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Overview of the project 
The project aims to improve food safety in urban informal 
markets in Burkina Faso and Ethiopia, specifically in poultry 
and vegetable value chains. While previous efforts have 
often focused on training producers or regulators with little 
attention to incentives for behaviour change, the project 
investigates if consumer demand can provide the same 
incentive ('pull') for food safety in low- and middle-income 
countries as it has in high-income countries. It also builds 
capacity of market-level value chain actors to respond to 
demand (for example, by improving practices or adapting 
technologies) and of regulators to provide an enabling 
environment ('push'). We hypothesize that both 'pull' and 
'push' approaches need to be co-implemented in urban 
food markets in Africa to lead to sustainably improved  
food safety. In addition, an enabling environment is a  
pre-requisite to improvements in food safety. 
 
Research questions 
The study will use formative and intervention evaluation 
research to answer the following research questions on 
different food safety stakeholders: 
 
National regulators: What are the health and economic 
burdens to the food industry and the public from selected 
priority hazards present in poultry meat and vegetable value 
chains in urban and peri-urban centres in Burkina Faso and 
Ethiopia? How are these burdens distributed? How does 
disaggregated information on burden influence regulator 
attitude and behaviour?  
 
National and local regulators: What are the most 
relevant and cost-effective risk management options for 
priority hazards in targeted value chains in each country? 
Can building capacity in risk-based approaches and use of 
decision-support tools improve the ability of regulators to 







Value chain actors and local regulators: What are 
perceived barriers to and enablers of urban value chain 
actors providing safer food? Can a package of simple and 
affordable information, technologies and organisational 
mechanisms, alongside incentives (consumer demand and 
regulatory oversight), empower value chain actors to 
respond to consumer demand and regulator pressure by 
improving their food hygiene?  
 
Consumers: What communication strategies can be used 
to leverage urban consumer demand for food safety into 
behaviour change among regulators, value chain actors and 
consumers? How important is food safety for urban 
consumers when buying at local markets? What are 




Figure 1 shows the conceptual framework of the project. 
 
Figure 1: Research framework of the project  
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Work packages  
The project is organized in seven thematic work packages, 
each led by different project partners: 
 
Work Package 1: Estimating burden and cost of key 
foodborne illnesses in Burkina Faso and Ethiopia 
Work Package 2: Understanding the poultry and vegetable 
value chains in urban markets in Burkina Faso and Ethiopia 
Work Package 3: Quantitative microbial risk assessment and 
cost-effectiveness analysis of candidate market-based 
interventions 
Work Package 4: Build capacity and motivation of regulators 
to manage food safety (intervention 1, push approach) 
Work Package 5: Empower market-level value chain actors 
to manage food safety (intervention 2, push approach) 
Work Package 6: Design and implementation of a consumer 
campaign (intervention 3, pull approach) 
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